ud YORK

It's time to got comfortable, SERVICE INFORMATION
Unitary Products Group

5005 York Drive

Nor man, OK 73069

877-874-7378

DATE: Mar ch 30, 2005 ST-002-05

TO: All Y ork Distribution Managers
All York Service Managers
All Field Service Supervisors
All National Account Managers

SUBJECT: 90% Residential Furnace Condensate Accessories

UNITS: Upflow and Counterflow 90% Residential Furnaces

In an effort to address occasional regquests for missing condensate accessory bags in the upflow
and counterflow 90% residential furnaces, aBag O’ Parts will be offered through Source One

Parts.

The Bag O’ Parts will have one part number 373-23752-001. Thisis arationalized part serving
the replacement of either an upflow or counterflow 90% furnace.

TheBag O’ Parts contents are:

(1) 025-31807-000
(1) 025-31808-000
(1) 025-32683-000
(1) 028-14769-000
(2) 021-18390-000
(1) 028-15162-000
(2) 028-12103-000
) 1204-027
(1) 028-15159-000
(1) 028-15161-000

Threaded Bushing

Adapter Insert

Conduit Locknut

2" to 1-1/2" Reducer

Hose Clamp

2" Rubber Sleeve

.37 Tubing Cap/Plug

1-3/8" Snap Bushing (Evcon part number)
Vent Pipe Assembly

45 degree Street Elbow

Warranty claims should be submitted for any missing Bag O’ Parts. We have a so instituted
process controls in the production process to insure that the Bag O’ Parts are now included with
current production furnaces.

Respectfully Submitted,

Jeff Preston
Y ork International

Field Service Supervisor



